
The VA Caregiver Center, which is funded by the VA’s Caregiver Support Program, is located at the VA 
Medical Center at Memphis.  The Caregiver Center provides support to caregivers and staff across the nation. 
The Caregiver Center offers more than one program to meet a wide range of caregiver needs. These programs 
are available to caregivers nationwide.   
 
We offer evidence-based, one-on-one and group education programs proven by research to significantly 
improve the quality of life for our caregivers.  And we can support you as you provide these programs for 
caregivers in your own facility.   
 

 REACH VA is a 4-session intervention program for individual caregivers that takes place over the 
phone and at the Caregiver’s convenience.  REACH stands for Resources for Enhancing All 
Caregivers’ Health.  After initial Enrollment and Risk Assessment, the caregiver receives 4 one-on-one 
phone sessions with a certified REACH Program Coach covering: Education about the care recipient’s 
injury or illness, learning and practicing problem solving skills, stress management techniques and 
mood management strategies. After the four initial sessions, a caregiver may choose to continue with 
optional follow up sessions. The caregiver and coach focus on issues that the particular caregiver is 
struggling with.   

 

 The same REACH program is also offered in a telephone-support-group format. Led by a certified 
Group Leader, the members of the group work through the educational sessions together offering 
support and advice to one another as they learn skills and techniques to improve their caregiving 
experience.  

 

 Although any Caregiver of a Veteran, or Veteran caring for another, can be served by REACH and 
Telephone Support, there are specific programs and materials targeted to support caregivers of loved 
ones with Dementia, Spinal Cord Injury/Disorders, Amyotrophic Lateral Sclerosis, Multiple Sclerosis, 
and Post-Traumatic Stress Disorder Caregivers.  You can refer caregivers to us at the Center or 
become trained and certified to provide the programs yourself.  We will provide an easy-to-follow 
manual for you and a comprehensive Caregiver Notebook for the caregiver.  

 

 Another program The Caregiver Center facilitates is Self-Care.  At your request, we send a trained Self-
Care instructor to your site to teach groups of 10 or more caregivers. We schedule morning and 
afternoon classes.  The 4 self-care courses currently offered are: Problem Solving and Effective 
Communication, Taking Care of Yourself, Managing Stress, And Utilizing Technology. Each 3-hour 
course includes lecture, small group discussion, and time for personal planning.  These classes can be 
requested by any VA clinical staff through our Center.   

 

 Our Caregiver Center also conducts ongoing research and clinical trials to find the best ways to help 
caregivers. How do we decrease burden and depression?  How do we lower health care costs?  How 
can we help Veterans and their Spouses cope with the challenges of reintegration after deployment? 
Our newest clinical research program is for Parent Caregivers of their injured adult children.  

 
If you are interested in becoming a trained REACH Coach or Telephone Support Group Leader, or if you want 
to schedule a self- care class for your caregivers or want to refer a caregiver in need …  
 
Call the Memphis VAMC Caregiver Center at: 901 577-7485. 


